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General Area Access

Access into your building is restricted to residents
and invited guests via the use of security access
cards/swipes and intercom systems.To reduce
the risk of unauthorised entry to your building,
we advise all residents when entering or exiting
the car park or entry lobbies to ensure the doors
have fully closed behind you. In addition, we also
recommend that you do not leave your security
access card/swipe in your car.

Each building contains an integrated security
system which monitors entry points around the
building and controls the access of residents and
guests.This system comprises a combination of
controlled access via access cards and an audio
intercom system.

Electronically Controlled Access

Cards/swipes provide access to areas described
below by passing the access card close to the
front of the reader. Once the card reader has been
activated it will release the door's electronic strike
so the door can be opened. Each apartment is
issued with security access cards/swipes which
will enable you to gain access to the:
- Main entry lobby to your apartment building
- Carpark
- Access to your floor via the lift

Lost or Stolen Access Cards / Swipes

If your access card/swipe is lost or stolen, contact
your Building Manager immediately so that the
building's security is not jeopardised. There is a cost
associated with the supply of a replacement card.

Additional Cards / Swipes

If you require additional security access cards
please contact the Building Manager. There is a
cost associated with the supply of additional cards.

Additional Keys

Cutting of additional keys is restricted. If you
require additional keys for your apartment
please contact the Strata Manager. There is a cost
associated with the supply of additional keys.

Car Park Access

Residents

The entry to the residential car park is via the
Griffith Street ramp, and is accessed via a security
shutter. You can open the security shutter at
anytime by usingyour remote controller or
swiping your access card at the access panel
located in the entry driveway. Residents may only
park their vehicle(s) in the car parking space(s)
allocated to their apartment.The allocated car
parking spaces will be numbered to match the
apartment numbers.

From the car park, you can gain access to your
lobby via the lift.

Visitors

Visitor parking has been provided within the
residential car park. Visitors can gain access via
the Griffith Street ramp to the car park and visitor
parking spaces have been provided on both levels
Pi and P2 of the residential car park.

Visitors can use the intercom at the entry of the
car park to call your apartment. You can open the
roller shutter using the intercom panel.

Once your visitor has parked, they will need to
walk to the lift that belongs to your building and
use the intercom to call you and then you are able
to action the lift to take your guests to your floor.

An owner or occupier may not park in the
visitor car spaces. In fairness to all residents it is
suggested that visitors do not occupy spaces for
prolonged stays.
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Pedestrian Access

Resident Entry

The pedestrian entry points to the residential
buildings are from Sylvan Avenue. Access to each
building lobby area is restricted to residents via
the secure entry doors.

Adjacent to each building entry door is a security
card reader.The resident must present their access
card/swipe to the face of the reader. A short beep
will sound and the door will unlock allowing entry.

The security card/swipe will need to be presented
again in the lift to allow the lift to your floor.

Visitor Entry

Visitors can enter the building via the
appropriate lobby for each apartment building
from Sylvan Avenue.

Once at the entry door, guests can enter the
appropriate apartment number into the intercom
keypad and then press the bell shaped key.This
rings the intercom in the apartment. Once you
have verified that it is your guest, you must press
the key shaped button on the handset to open
the main entry door for your visitors. This will also
engage the lift to allow access to your level.
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