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Service Locations

Electrical distribution board - Located in cupboard
above fridge space

Main water shut off valve- In the laundry

Gas metre - In the laundry

Hot water metre - In the laundry

Main gas shut off valve-In the laundry

Cooktop gas shut off valve - Under kitchen bench

Appliances
As part of your settlement package you have been
provided with appliance instructions, manuals
and warranties. To make any contact with the
manufacturer as easy as possible, a letter has
been provided for kitchen appliances with contact
numbers for service calls or general appliance and
warranty questions.

Should you have an issue with your appliance
simply follow these steps:

- Ensure appliance is plugged in/switched on.
Power points are often concealed in cupboards
or under benches

- Follow directions provided in instruction
manual for operation

- Contact manufacturer if issue arises and

arrange service call

Appliance Warranty Reminder
You may like to use the below "Appliance Warranty
Reference Table" to ensure that you are aware of
the expiry dates of any warranties. Some of the
below appliances may have been included as
part of your purchase and as a result warranty
information will be provided to you at your
settlement. Simply write the expiry dates and
contact numbers down into the spaces provided
below for easy reference in the future.

Spare spaces have been allocated in the table
for additional appliances that you may have
purchased yourself for your apartment such as
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Dishwasher

Oven

Microwave

Cook top

Fridge

Rangehood

Dryer

Washing machine
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Appliance Warranty Reference Table
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electrical or entertainment goods. You may like to
keep track of any warranty expiry dates for these
items below.

Apartment Living

Living in a vertical community will be a new
experience for some of our residents at The
Village. Apartment living can mean increased
contact with your neighbours in common areas
such as gardens or lift lobbies and hallways.

Simply due to proximity apartment living may
increase exposure to noises. Sounds coming from
outside, from other apartments, or from building
mechanisms, such as lifts or plumbing, may take
some time getting used to if you have not lived in
an apartment before.

Excessive noise within apartments or in common
areas is not acceptable and there are By- laws
that protect residents from such behaviour. You
should contact your Strata Manager for guidance
in the case of excessive noise.

Water Billing

Water is billed to each building and is then
split among the individual apartments in each
building and invoiced in accordance with the
unit entitlement.

Air Conditioning

All apartments are provided with a zoned day/
night ducted air conditioning system, which
provides heating and cooling. Remote control
devices have been located in your apartment
and allow control of temperature, mode and
time of operation. Day/night zoning is selected
via a wall mounted switch. A temperature sensor
located inside the air conditioning unit's return
air path measures the air temperature from the
conditioned space and this is displayed on the
remote control.

Air conditioning units should be run, cleaned and
maintained in accordance with the manufacturers'
instructions. Please refer to the manuals provided.

Intercom

An intercom is provided to your apartment to
allow access for visitors to your building. In order
to maximise the security of your buildingyour
intercom will only allow access to your building
and will call the lift foryour visitors to your floor
only. Please refer to the "Access and Security"
section of this manual for further information.

You should consult the manual for the intercom
in order to best understand the operation
and features.

Building Works

Any proposed alterations to your apartment
(for example, floor finishes, ceilings or building
services) can affect Common Property and may
impact on the structural,fire protection and
acoustic integrity of your apartment.

If you wish to carry out any works within your
apartment or balcony,you must seek consent
from the Owners Corporation, as detailed in the
By-laws, and any other relevant planning authority
or regulatory body.

You should read The Village By-laws carefully
before undertaking any form of work within your
apartment. You should also consult with the
Owners Corporation in preparing an application
for approval to carry out the works. A copy of the
By-laws have been provided to you in the rear
satchels of this manual.

Hanging or Fixing Items to the Internal Walls
Apartment walls generally consist of Hebel
panels or steel studs lined with plasterboard.
Appropriate wall fixings should be selected
in consultation with your trades person or
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hardware supplier. Consideration must be given
to the weight of the item being hung. Ensure
an appropriate detection device is used to avoid
fixings hitting electrical cabling or water/gas
plumbing behind the plasterboard.

Window Coverings

For a matching external appearance, curtains or
blinds are required to have a backing of white/
off white or cream. If you would like to install
a different coloured blind or curtain in your
apartment, approval in writing from the Owners
Corporation is required.

Window Cleaning

Owners or occupiers at The Village are to keep
glass in balconies, windows and doors clean,
unless they are not safely accessible. More
information on this can be found under Section 15
of the By-laws or by callingyour Strata Manager.

Garbage Disposal
Each residential building, excluding Cove, has a
garbage chute for general rubbish disposal on
each floor. A recycling bin will also be provided in a
separate store room located near the shoot, inside
a nominated enclosed area for recyclable rubbish.
The Building Manager will arrange for collection of
the rubbish from a centralised area in the car park.

Residents of the Cove building will have general
rubbish and recycling bins located in an enclosed
garbage room on Level P2 of the car park.
Owners or occupiers of the Cove building will be
responsible for transporting their rubbish down to
this location.The Building Manager will arrange
for collection of rubbish from this room.

Kitchen Rangehoods

All apartments have a kitchen rangehood some of
which are ducted to the outside, while others have

re-circulating fans only.The re-circulating fan is
activated when the rangehood is pulled out, while
the ducted rangehoods have a switch. You should
refer to your appliance manual for cleaning and
maintenance instructions.

Rangehood filters must be removed and cleaned
on a regular basis by the owner or occupier.

Bathrooms and Laundries

Bathroom and laundries are provided with
an exhaust fan that is interlocked with the
light switch. The fan will become activated
automatically by turning on the light.

If your apartment is unoccupied and/or if
bathrooms and laundries are not used for an
extended period of time, it is not uncommon for
floor wastes located in laundries and bathrooms
to develop odour. This is due to the water in the
'u-bend' evaporating. Water creates an air seal and
when it has evaporated odours may come through
the pipe. The odour can be easily removed by
pouring water down the waste to 'recharge' it.

Front Door Compliance

As the front entrance door of your apartment is
a fire exit door, there is strict legislation in place
dictating the type of additional or replacement
locks that can also be installed. If you wish to
install an additional or replacement lock on
your entrance door, it must comply with this
appropriate regulatory standards. Adding any
door hardware items requires approval from the
Owners Corporation, and any questions in relation
to this should be directed to your Strata Manager.

Non-approved/tested door hardware may result
in the fire door no longer complying with its
tested fire rating standard. Note, that fire doors
are checked annually for their compliance by an
independent fire certifier.
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Balconies

When cleaning and watering plants on balconies,
please be aware of your neighbours below and
ensure water and debris are not washed over
the side.

As a resident at The Village it is your responsibility
to ensure the external (balcony) portion of your
apartment is kept presentable.This includes:
- Not using your balcony to store furniture

(other than outdoor furniture), goods or any
other item

- Outdoor furniture must have an appearance in

keeping with the rest of the building
- Balconies, balustrades and privacy screens must

be kept clean, tidy and well maintained
- Washing and/or bedding are not permitted to

dry or hang on balconies
- Care must be taken to ensure that balconies

are not overloaded. During windy conditions
outdoor furniture, in particular chairs may need
to be removed from balconies or safely secured

- Any stains or marks on balcony pavers due to
the use of the barbecue, including fat deposits,
spillages and ring marks are the responsibility
of the owner or occupier, and should be cleaned
and maintained accordingly

- Regular cleaning and maintenance of balcony

pavers or tiles in accordance with the provided
care and maintenance instructions

Pets

Pets are allowed to be kept within your apartment;
however, some rules and regulations must be
followed so that other residents of The Village are
not disturbed. Please refer to the By-Laws Section
20 for further information.
- The only animals that you are permitted to

keep within your apartment include: a cat, a
small dog, a small caged bird or fish kept in a
secure aquarium

- You must carry the animal or keep it on a leash
when it is on Common Property

- Clean your apartment or Common Property if
soiled by your pet

- Ensure that your pet does not cause
unreasonable disturbance (including noise) to
any other residents of The Village

Please note that any staining to internal floor
coverings or external pavers and tiles by your pets
will be your responsibility to clean and or rectify.

Fire Alarms and Smoke Detectors

Each apartment is fitted with smoke detectors
to enhance personal safety in the event of a fire.
If a detector is activated, an audible alarm will
sound within your apartments to warn of smoke
and possibly a fire.This alarm does not trigger a
call out by the fire brigade. Apartment owners are
encouraged to develop a home safety plan.

Whilst the smoke detectors are hard wired,your
smoke detector will also let you know when
the battery is running flat by emitting a series
of beeps. It is strongly recommended that you
always have a spare battery available. You should
test your smoke detector regularly by pushing
the'test'button.

Apartments not fitted with fire suppression
sprinkler systems are instead fitted with a heat
sensor inside each apartment entry. Should this
heat sensor be activated by fire it will signal
an audible alert tone and evacuation warning
message within the apartment and throughout
the entire building and will also trigger a call to
the fire brigade. Note this is a separate device to
the smoke detector.

Each common lobby is also fitted with smoke
detectors. If a detector is activated, an audible
alert tone and evacuation warning message
will sound within your apartments and on the
fire affected floor and then cascade throughout
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the entire building and you must evacuate
immediately.This alarm will also trigger a call
to the fire brigade.

Emergency Procedure
The 'Fire Escape Plan' is a procedure that explains
the steps that you are to follow and identifies
appropriate exits you need to take in the case
of an emergency. The Strata Manager will develop
the 'Fire Escape Plan' and it will be posted in
the stairwells and on the notice board. Please
study this plan so that you know what to do
in an emergency.

Care and Maintenance

Each resident is responsible for the maintenance
and up-keep of the internal area and balcony
of their apartment. To maintain the investment
value of the apartment it is recommended

that residents undertake regular cleaning and
maintenance of the apartment, taking particular
notice of the carpet and the wet areas i.e. kitchen
and bathrooms.

Due to the high quality of finishes, a thorough
maintenance and cleaning program is essential to
minimising maintenance costs and ensuring that
warranties are up-held.

As part of your settlement package you have
been provided with cleaning or care and
maintenance information. Please take time to
read through these documents and familiarise
yourself with the requirements of your
apartment routine maintenance.

Routine maintenance may be easy to track by
using the below reference table.

Routine Maintenance Reference Table
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